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Why is Google making 
the change?
• Moving to a cookieless world.
• Google has created GA4 with privacy front-of-mind.
• Using event-based data modelling for its measurement.
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Difference between UA 
and GA4
● Access to insights across both app and web.
● Almost all UA reports are available in GA4
● Dynamic Machine Learning to give predictive insights 

about user behaviour including users who are likely to 
convert and users likely to churn, which can be used in 
audiences.

● UA was largely time based GA4 is event based.
● Enhanced measurement of events - previously these had 

to be tracked using additional tracking via GTM/manual 
tagging but GA4 will include as standard.
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● If you have goals or audiences setup in UA you can move 
those to GA4

● Different interface
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Events
An event allows you to measure a specific interaction or 
occurrence on your website or app, that is important to 
your business.

● When someone loads a page
● Clicks a link 
● Completes a purchase
● A form or newsletter is submitted

There are four different types of events the main ones 
being standard events and custom events.
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Conversion

● Any user action that's valuable to your business; for 
example, a user purchasing from your store or 
subscribing to your newsletter.

● When you want to measure a conversion, you mark 
an event that measures the user action as a 
conversion.
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Changing over to GA4

• If you haven’t manually changed over to GA4, Google will 
have migrated your UA settings across to a new GA4 
property.

You are probably also seeing things like:
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Changing over to GA4

Step one - go to your UA property in Google Analytics 
identified by UA-12345678 then 8 digits.
Step two - select 

























GA4 Demo
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DEMO SITE

https://analytics.google.com/analytics/web/#/p213025502/reports/intelligenthome?params=_u..nav%3Dmaui&collectionId=games
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Why is Google making 
the change?
• Moving to a cookieless world.
• Google has created GA4 with privacy front-of-mind.
• Using event-based data modelling for its measurement.



1. YouTube migration steps with the GA team  
here
2. Link to the Google Analytics YouTube channel
3. Google Analytics help centre for GA4
4. List of recommended events
5. How to set up recommended events
6. Digital Ready website

Google resources
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https://www.youtube.com/playlist?list=PLI5YfMzCfRtbwTOIToN-GemNcoddushAI
https://www.youtube.com/@GoogleAnalytics/videos
https://support.google.com/analytics/answer/10089681?hl=en&ref_topic=12154439,12153943,2986333,&sjid=18272952211172340957-AP&visit_id=638236317934006031-2818431631&rd=1
https://support.google.com/analytics/answer/9267735?hl=en
https://support.google.com/analytics/answer/9267735?hl=en
https://digitalready.tas.gov.au/


Catch up on anything
you’ve missed
• Revisit our previous live stream videos
• Digital coaching
• Browse the free resources at digitalready.tas.gov.au


