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As part of ensuring a professional approach with cruise visitors in Hobart, Destination Southern
Tasmania (DST) has negotiated hawking permits with TasPorts for independent tour operators.
This allows businesses to promote and sell their services in a designated area adjacent to the
cruise terminal for the 2025/2026 cruise season.

The “Hawking Area” identified by TasPorts (Appendix A) will provide a space for (up to) eight
operators to promote and sell their services. Successful operators granted a Hawking permit will
be given a parking spot. Those parking spots are located on Hunter St, opposite to the Henry
Jones Art Hotel, on the waterside. Hawking permits will be tied to having a parking space for
their vehicle on site, and a total of 8 hawking permits for 8 parking spots will be available.

The cost for the permit is $3146 + GST for the full season, from 21 October 2025 — 25 April 2026,
which covers 36 ship calls (ships with capacity of more than 1000 passengers) an average of $87
per ship.(This also includes any additional ships that may visit due to weather changes).

Tasports will assist by marking off the parking zone the night prior to arrival so that only the
permitted operators will have access in the morning of the cruise ship arrival.

Destination Southern Tasmania runs the hawking and parking permit program as a cost neutral
exercise to assist the industry to increase the yield from the cruise ship market and deliver a
great customer experience.

A condition of the permit is that each operator have 1.5m2 within the hawking area to set up
one ‘A’ frame sign, a 1.5m2 cover and a small table or similar if desired. The successful applicants
will be subject to other strict guidelines as stated in the Parking and Hawking Permit Agreement.

IMPORTANT: If an operator involved in this program is identified selling or hawking for
business in locations other than the allocated area, the operator’s permit will be withdrawn
immediately and no refund will be issued.

Due to the limited area available for permits, a panel has been established to evaluate
applications and select the successful applicants. As such, it is important that applicants address

all selection criteria outlined.

Applications are to be sent by email to DST Admin at dstadmin@southerntasmania.com.au by

5pm 06 October 2025. Please contact Destination Southern Tasmania on 6223 5650 if you have
any other queries.
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PARKING PERMIT SELECTION CRITERIA 2025/2026

The selection criteria for your parking permit application are listed below and should be addressed to
your best ability for our consideration. Please include:

1. Your business name and ABN
2. Adescription of your product and the pricing/inclusions that you will have on offer for cruise ship
guests.
Tip: showcase the diversity of your product offer/how do you adjust to meet the cruise market needs
(no more 250 words).
3. TICT Accreditation or proof you have appropriate licences and permits as required by state and
federal governments in order to conduct business.
Tip: CVS Licence is required if you are going to any National Parks or reserves, including kunanyi
4. Your experience: How long have you been operating? Have you offered a product to the cruise
ship market before? How many cruise seasons have you participated in?
Tip: What makes you different from the other products on the market.
5. Confirmation and proof that you have $20million public liability insurance in the name of your
business.
6. Photos of your vehicle/s and guides. Please note the vehicle must not exceed the length of the
car park.
Tip: Showcase your brand and identity.
7. A photo of your intended display including signage, collateral and table or any collateral you may
use to promote your tours.
8. Three (3) examples of customer feedback
Tip: Trip Advisor reports or guest book excerpts
9. Two (2) references from one of your suppliers (an attraction or venue that you visit) and/or from
a Tasmanian Visitor Information Centre or Wholesaler through which your product is sold. (Note:
References from Destination Southern Tasmania are not supported due to conflict of interest)
OR/ Previous Hawkers permit holder with Destination Southern Tasmania or TasPorts.
10. Engagement with your appropriate regional tourism organisation i.e. membership of Destination
Southern Tasmania or participation in other regional tourism organisation programs.

Applications are to be sent by email to DST Admin at dstadmin@southerntasmania.com.au by 5pm 6
October 2025. Please feel free to give us call with any questions you may have 6223 5650.

Level 2, 13-17 Castray Esplanade Hobart Tasmania 7000 | PO I

23 5650 | e dstadmin@southerntasmania.com.au | w www.
ABN: 29 156 395 970

outherntasmania.com.au


mailto:dstadmin@southerntasmania.com.au

APPENDIX A - PLAN
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